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sap 4 THE POWER OF TRANSOFRMATION

SAP is the world's leading producers of software for the management of business processes.
As an industry-leading ERP solution, SAP helps companies and organizations of all sizes and
iIndustries run their businesses profitably, adapt continuously, and grow sustainably.
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EYY cOMPREHENSIVE SERVICES, PRODUCTS & TRAINING

eTX Is a prominent partner to provide SAP services, products, and training, dedicated to
empowering organizations to achieve operational excellence and business transformation
through SAP’s advanced technology solutions. We offer a complete range of services
designed to help businesses leverage SAP's capabilities to their fullest.
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SAP 4 PRODUCTS & SOLUTIONS

SAP Concur

A leading solution for managing travel, expense, and invoice

management, helping organizations improve compliance,

reduce costs, and enhance employee satisfaction.

=5 &5,

SAP Manufacturing Integration @_\

& Intelligence (Mll)

A powerful manufacturing solution that provides real-time

visibility into operations, enabling manufacturers to

improve efficiency and agility.

SAP S/4HANA Cloud

A comprehensive and flexible cloud ERP system that allows

businesses to innovate, scale, and drive digital transformation

with embedded Al and analytics.
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SAP Business One

An affordable ERP solution for small to midsize companies,

SAP Business One streamlines processes, provides real-time

information, and supports business growth.

SAP Enterprise Asset
Management (EAM)

A suite designed to support asset lifecycle management,
optimizing equipment usage, reducing downtime, and

enhancing maintenance processes.



SAP 4 PRODUCTS & SOLUTIONS

SAP Product Lifecycle SAP Environment,
Management (PLM) Health, and Safety (EHS)

This solution supports organizations in managing regulatory

A solution that helps businesses manage product data,

streamline development, and bring products to market faster. ? E’-l compliance, safety protocols, and environmental risks.

SAP Governance, Risk, and % SAP Digital Supply

Compliance (GRC) Chain Solutions

A suite designed to automate risk management, ensure Includes SAP Integrated Business Planning, SAP

compliance, and protect organizational assets with a Transportation Management, and SAP Extended
comprehensive governance approach. Warehouse Management, providing end-to-end supply

chain visibility and control.

SAP Success Factors Modules

A suite of cloud-based human capital management solutions
designed to help organizations manage their workforce effectively. To

enable organizations to optimize HR processes, foster talent

development, and improve overall workforce engagement.
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SAP 4 PRODUCTS & SOLUTIONS

SAP Project Systems (PS) SAP Analytics Cloud

A powerful project management solution. g

SAP Audit Management @283

A powerful analytics solution.

SAP Business Technology
Platform (BTP)

A cloud platform for building and extending

A comprehensive solution for managing

internal audits. SAP applications.

SAP Customer Experience (CX)

A set of solutions for managing customer interactions.
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SAP 4 PRODUCTS & SOLUTIONS

Qualtrics SAP Al (Artificial

Intelligence) Joule
%@8

An Al platform for building and deploying
SAP Cloud Platform % 1 | SAP Cloud ALM (CALM)

An experience management platform for gathering and

analyzing customer, employee, and brand feedback. intelligent applications.

Integration (CPI) \
A cloud-based integration platform for g A cloud-based application lifecycle management
connecting SAP and non-SAP applications. /K tool for managing the implementation and

operation of SAP solutions.

SAP Signhavio SAP ENABLE NOW

A business process transformation A digital adoption solution for creating and
suite for process mining, modeling, delivering engaging training content and
and optimization. performance support materials.
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SERVICES

IMPLEMENTATION SERVICES 2

Guidance through the entire SAP
Implementation lifecycle, from planning and
design to go-live and post-launch support,
ensuring smooth, tailored implementations.

INTEGRATION SERVICES 4

Solutions to connect SAP systems with
other enterprise applications, enabling
seamless data flow and improving
operational efficiency.
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APPLICATION MANAGEMENT SERVICES

Continuous support to ensure the reliable operation
of SAP applications, including maintenance,
troubleshooting, and enhancements.

BUSINESS PROCESS OPTIMIZATION SERVICES

Assessment and improvement of existing
processes to align with SAP best practices,
enhancing efficiency and performance.



SERVICES

DATA MIGRATION & MANAGEMENT SERVICES 6

Secure, accurate migration of data from legacy
systems to SAP, ensuring continuity and
Mminimizing data quality issues.

BUSINESS INTELLIGENCE & REPORTING SERVICES 8

Empowering decision-makers with advanced
reporting and real-time insights from SAP data,
tailored to meet organizational needs.
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USER EXPERIENCE & SAP FIORI SERVICES

Implementation of SAP Fiori to improve user adoption
and satisfaction by modernizing and customizing the
SAP interface for ease of use across devices.

SAP SUPPORT & MAINTENANCE SERVICES

Comprehensive support including 24/7
monitoring and proactive maintenance to keep
SAP systems robust, secure, and fully operational.



11.

SERVICES

SAP TESTING & QUALITY ASSURANCE SERVICES 10

End-to-end testing for SAP implementations and
customizations to ensure error-free, secure, and
high-performing systemes.

CHANGE MANAGEMENT & USER ADOPTION 12
SERVICES ’

Change management programs designed to support
employees throughout the SAP transition, ensuring
high adoption rates and minimal disruption.

ENIGMA

TECHNOLOGY
e EXPERTS

Laglgisill £lpa Loyl

Siloglonll duidil dunndl §8 b

CUSTOM SAP MODULE DEVELOPMENT

Development of custom SAP modules to address
unigue business needs, enhancing functionality and
aligning SAP capabilities with organizational goals.

DISASTER RECOVERY & BUSINESS
CONTINUITY PLANNING

Contingency planning to maintain SAP system
availability and security, ensuring continuity in the
event of unexpected disruptions.



Customized SAP
Learning Tracks

Customized learning tracks based on employee
roles, organizational needs, and SAP modules to

ensure relevant and impactful training.

SAP Super User
Training Programs

Advanced training programs for select team
members to become SAP super users, supporting

internal users and enhancing overall adoption.

On-Demand SAP
Learning Portals

Online, self-paced learning resources to enable

employees to acquire SAP skills at their own pace,

supporting continuous learning and development.
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SAP TRAINING PROGRAMS

SAP Workshops
and Hands-On Labs

Workshops that provide practical, hands-on
experience with SAP applications, tailored to real-

world scenarios and user needs.

Executive & Leadership
Training on SAP

Programs designed for executives to understand
SAP’s strategic value, emphasizing high-level

capabilities that drive organizational impact.



Business Process
Reengineering

Analyzing and optimizing business processes to align
with SAP best practices, enabling organizations to fully

benefit from SAP implementation.

Custom Development
& Extensions

Creating tailored SAP extensions and applications
to meet unique business requirements, ensuring a

seamless fit with SAP and business operations.
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VALUE-ADDED CONSULTING

Digital Transformation
Advisory

Partnership with clients to identify key areas for
technology adoption, optimization, and automation,

ensuring value-driven digital transformation.

Change
Management

Supporting clients through SAP implementations
and organizational change, focusing on user

adoption, training, and minimizing disruption.
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WHY TO CHOOSE eTX FOR SAP NEEDS?

Thorough
Expertise

Our team includes SAP-certified
consultants and seasoned experts
with industry-specific experience.

Proven
Methodology

We employ a structured,
proven methodology to deliver

projects on time, within budget,

and with minimal disruption.
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Customer-Centric
Approach

We place customer satisfaction
at the heart of our services,
offering customized solutions to
meet specific business needs.



SAP WHY TO CHOOSE eTX FOR SAP NEEDS?

Flexible Engagement
Models

Our pricing and engagement
models are designed to provide
cost-effective, scalable solutions

that grow with your business.

Innovation & Agility

We stay at the forefront of
technology, continually exploring
InNnovative SAP solutions to keep

our clients competitive.
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In-depth
Knowledge

Our team is well-equipped with an
extensive proficiency in a wide
range of SAP systems, both on-

premises and in cloud, possessing
INn-depth knowledge to ensure

tailored and innovative solutions to
meet the diverse needs of clients
across industries.
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Www.enigmatxp.com

@ info@enigmatxp.com
Saudi Arabia: +966126645184

) Qatar: +97444919000
Egypt: +20224731821



