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Digital Workforce & Hyper-
automa’uon

Robotics Process
Automation

Intelllgent Automation
Intelligent Document

Processing
Al Powered Chat Bots

Al
Advanced & Pred|ct|ve
Analytics
Data Discovery &
Visualization
Analytic Process
Automation
Data Preparation
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Enterprise low-code
application platforms
Multi-experience development
platforms

nternet and Intranet Portal
Custom Application
Development

Enterprise Mobile Apps

| egacy Modernization

Business Process
Management
Intelligent Document
Capture

Collaborahon & Digital

Workspace

Digital Sl nature
Records & Document
Management .
Document Delivery
Output Management
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Microsoft
Solutions

Automation

Robotic Process
Automation

s Process mining

Digital Process
Automation

Intelligent
Document
Processing

Business Apps

Enterprise low-
code
application

Internet and
Portals

Application
modernization

Chatbots

Advanced &
Predictive
Analytics

Enterprise
Document
Management

Al Powered
Chatbots

Contract
Management
System

Transactional
Chatbots

Data Discovery
& Visualization

Analytic
Process
Automation

Intelligent
Document
Automation

Data
Preparation
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Generative Al

Document
Intelligence

Knowledge
Mining

Machine
Learning
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Solution Components

Power Automate , Power Apps @ ZZZV:{ e ' SharePoint Q Power Bl 1 Copilot g

SharePoint Q SharePoint Q Azure Open Al @ ﬁ\ztt;ﬁgzcr)]z:ment A Azure Data lakes i ﬁ;‘;ﬁgzﬁz:ment A

12?5;2?& nrs) x«( Copilot g Copilot g Power Automate , Azure Synapse O Azure Open Al @
Teams $ Teams * Azure Face API

Azure Video
Analyzer @
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Power Apps

for
web and mobile
application
development

'@/0’

Data
connectors

Microsoft Power Platform
O Al Copilot enabled F

Power Automate

for
process
or workflow
automation

Al Builder

Copilot Studio

for
chatbots and
conversational
agents

Q

Microsoft
Dataverse
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Power Pages Power BI

for for
building secure, data exploration,
data-centric analytics and

business websites reporting
Power Fx Managed

Environments
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Robotic Process
Automation

Automate Ul actions in
desktop or browser, across
legacy and modern apps

Ul-based Automation

Intelligent Automation

Digital Process
Automation

Build simple to complex workflows
with hundreds of pre-built
or custom connectors

APl Automation
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Infusion of
Artificial Intelligence

Infuse Al/ML into any workflow

to transform data into actions,
without code

Intelligent Automation



Hyper Automation

5 mining

Artificial intelligence — Al-driven capabilities like object detection or

intelligent document processing for all makers.

Digital Process Automation — Direct connectivity with your Microsoft and
third-party cloud, on-premises data sources

Robotic process automation — Desktop automations for desktop and
browser apps to connect to modern and legacy systems

Business process management — Automate guided, multistep processes to
manage basic approval processes to advanced workflows

Process & Task Mining — Allow workers to share processes to analyze
bottlenecks and get recommendations on how to improve automations



Al Capabilities

Infuse Al to turn data into actions, without code

Documents Language Images

Forms Processing GPT Object Detection Quantity Prediction
OCR / Text Recognition Text Categorization Image Classification Outcomes Prediction
Invoices Processing Entities Extraction

Receipt Processing Key phrases Extraction

ID Reader (Passports & Language Detection

US driver’s licenses) Sentiment Analysis

Business cards Reader :
Language Translation
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Record
Archive

Reuse

Publish
Deploy

Caplure

Index
Search

Machine
Teaching
Models

Share
Collaborate

Process
Manage

e

Record Versioning ][ Auto-Apply/Default ]

[ Retention Labels ][ Immutability ][ Disposition Review ]

Microsoft

| Information

/ Governance

SharePoint Online
ECM Solution

Document Libraries Understanding

Model } [ Content

Built-In M Unstructured
Invoices } [ Format

Receipt M Office, Video
Custom } [ PDF, MSG, JPG

Multiple models per library

|
(
il
|
{
C

Digital
Signature

Business
Process

Compliance
Manager

Trigger
Retention

Automation

Content
Enrichment

—
Sensitivity Auto-Classification
Labels
A Information
Marking m Protection
Encryption

Microsoft Al
Object Detection, Text Analysis

Microsoft Graph

/

Regulation

Standard

[
[
( Policy
[

Custom

) By )

. 2

[ Controls

N

[ Remediations

N

Content
Type

Approval
Status

Metadata Extraction

Content Type
Integration

Term Store/
Taxonomy

Search

|
|
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I
E
E
|

REST API
App Logic, API APP Management
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